
Have you been stood down by your employer? Here’s what you can do. 

 

What are the first things that I would do to get through this tough time: 

1. Apply for the JobSeeker payment: Login to MyGov (if you already have one) or create a MyGov 
account. Once I am in the website the first thing I will see is register intention to claim. This 
gets the process started and puts a date into the system that you are looking to claim. Now 
that it is complete, I can continue on with the application. If the website starts to crash or slow 
down, don’t be concerned as once the process has been started, it doesn’t matter if you 
complete the application at that later time, your payment will be backdated the intention to 
claim date. 
 

Please note that the website is getting smashed at the moment and it may take some time to 
get the application through. 

 
2. Now that I have done that. I am going to go my banks website and following the links to defer 

my mortgage repayments. This is available for all the major banks and normally involves 
around 5 or questions. This will provide a short term 3 month deferral on payments and can 
be extended up to 6 months. You will still accrue interest, but these repayments will be spread 
across the remaining life of the loan. Your account will not go into default and you will not 
incur penalties 
 

3. If you are renting then it pays to pick up the phone and speak to your landlord or real estate 
agent as you may be able to negotiate a payment arrangement with them. Currently there 
isn’t any stimulus package to help those renting therefore having a conversation is the best 
option available. The only benefit that is available is rent assistance that will form part of the 
JobSeeker payment that you have applied through the MyGov website. 
 

4. You can continue to seek employment: Many businesses have increased demands at this time. 
If you find other work you can take that job. Your government support will be adjusted based 
on the income you receive (if this is above $104 per fortnight).  
 

5. You can consider accessing superannuation: As a last resort, if you require further cash during 
this period, you will be able to access up to $10,000 of your superannuation in both 2019-20 
and 2020-21. You will not need to pay tax on these amounts and they will not impact on 
Centrelink or Veterans’ Affairs payments. Consider getting advice before doing this – stock 
markets have fallen substantially recently, and you may be selling your investments well 
below previous valuations. 

 

 

 

 

 


